MEDIATION SKILL TRAINING

Event Description

Mediation skill training course is an one-day programme of comprehensive tuition and
participation in effective dispute resolution where participants are trained in the skills needed for
effective mediation of commercial disputes.

This training, organized in cooperation with Australian Dispute Resolution Centre — ADRC, will
help delegates to gain an understanding of the mediation process and the basic skills for
mediation. Each delegate will be granted two certificates, one from ADRC and another from
VBLC, after finishing the training.

This course is of value to professionals and managers in organisations, lawyers and those
wishing to introduce mediation to handle workplace conflict swiftly and cost effectively.

Time & Venue

The course is scheduled to take place on 1% or 2™ July, 2016 in Hanoi. The detailed venue would
be advised to you later.

Agenda

8:00 am  Guests' Registration

8:30 am  Opening Remarks

8:45am  Chapter I: Alternative Dispute Resolution
History of ADR
ADR methods, concepts and differences
ADR organizations

ADR comparative legislation around the world and Asia Pacific



9:45 am
10:00 am

11:30 am
12:00 am
01:30 pm

02:45 pm
03:00 pm

04:00 pm
04:30 pm

Break

Chapter II: Mediation

Philosophy of mediation

The Mediation process (explanation of all the steps in Mediation)
Break

Lunch

Chapter I1I: The Mediator

The mediator’s competencies

The mediator’s roles and limitations
Legal and ethical considerations
Break

Chapter IV: Practical Training

Mediation skills: Practical Training

Questions & Answers Session

Concluding Remarks

(Translation is available for the course)

Cost

The workshop is free of charge, including the participation fee and certificate fees for VBLC

Individual Members or 02 representatives of each Corporate Member.

For the 3" representative of a Corporate Member or more, the participation fee would be VND

150,000 per each.
The participation fee for Non-members would be VND 300,000 per each.

**% For payment method, you could make cash payment in the venue or bank transfer to:

Account Name: CAU LAC BO LUAT SU TM QUOC TE VIET NAM
Account No.: 211 10 000 973 756

At bank: Bank for Investment and Development of Vietnam JSC (BIDV), Hanoi Branch

Subject: Payee’s name, Participation fee for Mediation course

*** Please note that no lunch will be provided.



Speakers

Ms Delcy Lagones de Anglim,
ADRC Chairman and Managing Director

Delcy Lagones de Anglim is a lawyer, mediator, conciliator, author and trainer, with
experience in civil law, international trade law and alternative dispute resolution.
Delcy is also an experienced educator, having designed and delivered training
programs in Australia and overseas, and is the author of two books on mediation and
conciliation.

She is also a LEADR Advanced Mediator, a Certified Mediator with the International Mediation
Institute, Mediator with the International India ADR Association and Convenor of the Mediation
Working Group of ICC (International Chamber of Commerce) Australia.

Mr Tom Stodulka,
ADRC Director

Tom Stodulka has been a lawyer for over thirty years and is accredited as a mediator in
Australia, in PNG, China and India. During the past 20 years he had over 2500 mediations and
has a reputation as an empathetic and skilled mediator second to none.

He is a former Director of LEADR and former President of the NT Mediation Association and
sits on the QId Law Society ADR Committee. He is a guest speaker at ADR conferences and has
written numerous articles on ADR for a range of journals.



